


Respondents noted being most satisfied with: 
 
And least satisfied with: 
 

The ORSP Website  
(58% satisfied or very satisfied) 
 

Assistance with locating funding sources  
(30% satisfied or very satisfied) 
 
 

Assistance with budget preparation 
 (50% satisfied or very satisfied) 
 

 

Guidance on MSU policies and procedures 
(52% satisfied or very satisfied) 
 

 

 
 
Responses suggest the campus community is very satisfied with ORSP staff: 

   Courtesy 
1-very dissatisfied ( 0%)  

2-dissatisfied ( 1%) 
 

3-somewhat satisfied ( 6%) 
 

4-satisfied (26%) 
 

5-very satisfied (56%) 
 

no answer (11%) 
 

 

   Timeliness 
1-very dissatisfied ( 1%) 

 

2-dissatisfied ( 1%) 
 

3-somewhat satisfied ( 6%) 
 

4-satisfied (31%) 
 

5-very satisfied (48%) 
 

no answer (14%) 
 

 

   Availability 
1-very dissatisfied ( 0%)  

2-dissatisfied ( 2%) 
 

3-somewhat satisfied ( 6%) 
 

4-



   Expertise/Knowledge 
1-very dissatisfied ( 0%)  

2-dissatisfied ( 2%) 
 

3-somewhat satisfied ( 9%) 
 

4-satisfied (34%) 
 

5-very satisfied (41%) 
 

no answer (14%) 
 

 

   OVERALL ASSESSMENT of ORSP (increased by 11% from 2013 survey) 
1-very dissatisfied ( 1%) 

 

2-dissatisfied ( 2%) 
 

3-  (  
 

4-   
 

5-very satisfied (45%) 
 

no answer (12%) 
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